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Welcome to our 
Autumn Newsletter 
We hope that you have enjoyed a wonderful
summer. 

In this edition of the newsletter you will find
details of the range of services that we offer
and details of our planned activities over the
next few months, which includes the
opportunity to join us for Christmas festivities.
We recognise that some of you may not be able
to attend the planned Christmas party on the
28th November so, in addition, we will be having
Christmas themed Coffee and Chat’s in late
November and December. 

In the last Newsletter, we offered a wider range
of community based activities for you to attend.
Unfortunately, the take up of these was much
lower than we would have expected so we
would now welcome your feedback and
suggestions as to alternatives to consider going
forward. So, if you have any suggestions
relating to activities or anything else for that
matter, please do get in touch. You can do this
by calling us on 0345 688 7113, emailing us;
cadmin@ncompassnorthwest.co.uk or through
the links on our website;
www.ncompassnorthwest.co.uk

Carers Line
A team of knowledgeable and skilled
Triage Workers are available:

Monday - Friday 8:00am - 6:00pm

to help with your enquiries, to transfer your
call or to take a message for a Carers
Support Worker.

To talk to a Triage Worker please call
0345 688 7113.

Carers Assessment
An assessment for you with a Carers Support
Worker even if the person you care for is not
receiving care and support from Lancashire
County Council.

The assessment will include information on;
the person you care for, your caring role, your
ability to access education, work, leisure,
cultural activities, the impact on your health and
wellbeing and whether you are willing and able
to carry on with all parts of your caring role.

The assessment can take place over the
telephone or face to face. Following your
assessment you may be eligible for a
Carer’s Personal Budget to improve your
health and wellbeing.

Carer’s Personal Budgets are subject to an
annual review of a Carers Assessment.

Support from a dedicated
Carers Support Worker
Discuss with a dedicated Carers Support
Worker about how being a Carer affects you
and highlight any support you may need.

A Carers Support Worker can provide you
with information and support to access a
break and can facilitate access to
community health and wellbeing services,
activities and much more.

We have specialist Carers Support Workers
in fields such as mental health, Dementia,
ethnicity and health services.

Updates Support includes
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Cath Moss and Ian Leadbeater were
featured on Chorley FM radio in September.

They discussed how the Carers hub can
support Carers.



Peace of Mind 4 Carers Plan
With a Carers Support Worker and the person you
care for put together a plan for the event of an
emergency where you are unable to carry out your
caring role. The plan will include information on;
property access arrangements, medical conditions
and disabilities, care, medication, routine and the
details of people who can be contacted in
an emergency.
An option for up to 72 hours free replacement care
from a care provider may be available for
emergencies where you are taken into hospital
unexpectedly or are involved in an incident
involving emergency services and no support is
available from family or friends. Once completed a
copy of your plan will be sent to you. Plans can be
activated 24 hours a day, 7 days a week, 365 days
a year. A plan can be completed over the
telephone or face to face.
To activate your plan please call 0800 840 3166.
We no longer prompt you to review your plan.
Please call us on 0345 688 7113 if there are any
changes to your plan.

Volunteer with us
The Carers’ Hub Lancashire has several
volunteer roles designed to support Carers
to give back to their community. 

Our Sitting-In Service is a befriending and
respite service. Volunteers spend time
each week with a cared for person while
their Carer gets a much needed break. 

The Carers Help and Talk (CHAT) Line is
our telephone helpline service set up to
offer emotional support to Carers, 24 hours
a day. It is manned entirely by Volunteers
who work from the comfort of their home. 

Volunteers also support our services in
other ways. If you are interested to hear
more, we’d love to hear from you!

Please call 0345 688 7113 or email
volunteering@ncompassnorthwest.co.uk

Carers Help and Talk (CHAT) Line
Are there times when you want to talk but feel that
there is no one to talk to? Don’t suffer in silence -
call the Carers Help and Talk (CHAT) Line.
All calls are answered by Volunteers who can
offer understanding with regards to the common
challenges faced by Carers.
The CHAT Line is available 24 hours a day, 7 days
a week, 365 days a year. To talk to a Volunteer
please call 0333 103 9747.
In the event that a Volunteer is not immediately
available to answer your call, please do try again.

Hospital Passport Scheme
With the person you care for you can complete
a passport for use during a hospital admission
or any other occasion to explain the care and
support needs of the person you care for. The
passport template was created by Carers and
health care professionals in Lancashire for use
when people are not able to communicate all of
their care and support needs. The passport
could also be useful if you often have to repeat
this information to others. Sitting-In Service

The Sitting-In Service engages Volunteers
to offer Carers of adults (18+) a break
from their caring role by providing
support to the person they care for.

Volunteers can offer companionship in
the familiar surroundings of the cared for
person’s own home by taking part in
activities such as; listening to music,
watching television, playing board games
and chatting. This is a free service which
can be provided at a time to suit, subject
to an appropriate Volunteer match.
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FREE Courses 

Carers Awareness Briefings

Does your work bring you into contact with unpaid Carers? If so, The Carers’ Hub Lancashire
offers Carer Awareness Briefings. This FREE session can be delivered at your workplace and
varies between 20 minutes to a full hour. The training will:

‧ Help you to identify unpaid Carers

‧ Help you understand the needs and rights of Carers

‧ Understand how important a Carers health and wellbeing is

‧ Increase your knowledge of what support is available for Carers

‧ Inform how you can refer Carers to The Carers’ Hub Lancashire
For more information, or to book a briefing session please call 0345 688 7113
or email cadmin@ncompassnorthwest.co.uk

FREE
sessions
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30th November 2018

Carers Rights Day is held every year and aims to
bring together organisations across the UK
together to help Carers in their local community
know their rights and find out how to get the help
and support they are entitled to. If you are caring
for someone at the moment and would like to find
out more about your rights and how to get help
then you are invited to meet with us at the
following venues:

10:30am - 1:00pm
Morrisons Supermarket
Poulton Street, Kirkham PR4 2AN 

Supported by 
n-compass Lancashire Carers Hub and 
Fylde Citizens Advice Service

10:30am - 1:00pm
The Concourse 
Shopping Centre 
Southway, Skelmersdale WN8 6LN

Supported by 
n-compass Lancashire Carers Hub and 
West Lancashire Carers Support service

10:30am - 1:00pm
The Bay Medical Centre
Hanover Street, Morecambe LA4 5LY

Supported by 
n-compass Lancashire Carers Hub and the
Lancashire Wellbeing Service

Further information about Carers Rights day can
be found at; www.awarenessdays.com/
awareness-days-calendar/carers-rights-day-2018/

Following feedback from a number of Carers, we
have arranged for Lancashire Adult Learning to
deliver the following free courses. If you are
interested in attending, please complete and return
the booking form at the back of the Newsletter.

Please note that all these courses will be delivered
at our Head Office here in Preston.

‧ An Introduction to Mindfulness
10am until 12 noon on Wednesday 
14th November

‧ Confidence Building
10am until 12 noon on Wednesday 
21st November

‧ An Introduction to Applique 
1.30pm until 3.30pm on Monday 
3rd December

‧ Managing your Money 
10am until 12 noon on Wednesday 9th January

Carers 
Rights Day
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FREE Spice Time Activities

The following activities are available FREE of charge thanks 
to n-compass Volunteers who have kindly donated their Lancashire Time Credits earned for their hours of
Volunteering. These venues have signed up to accept Lancashire Time Credits as payment for entrance.

There are limited places available for Carers or former Carers to attend each activity. Places will be reserved
on a first come first served basis taking into consideration fairness for all Carers and former Carers.
Transport cannot be provided and booking is essential.

To book please complete the booking form enclosed with this newsletter or call 0345 688 7113. 

Forgotten memories
Marine Hall, Fleetwood
7.30pm Friday 9th November 2018

Experience an unforgettable journey through the
forgotten melodies of World War One in this brand
new musical, featuring the songs of the Great War,
including Pack Up Your Troubles, Hush Here Comes
A Whizzbang!, Oh It’s A Lovely War, Long Way to
Tipperary, Forward Joe Soap’s Army, When This
Lousy War Is Over, Keep The Home Fires Burning
and “Goodbyeee”.

Based on real events, join our young heroes 
on their brave quest through the trenches and
battlefields of France, as well as the stories of the
loyal loved ones they left behind. Together we will
rediscover the events of this most challenging and
tumultuous period of history and the music that
was forged within it! The show commemorates the
resilience and bravery of the people involved,
remembering the ultimate sacrifice that was given
by so many.

Lancaster Castle
Castle Parade, Lancaster 
10.40am Thursday 17th January 2019

Lancaster Castle is one of the UK’s most 
significant historic monuments. Its origins date 
back to Roman times and it has been a centre of
justice, incarceration and penal reform for almost
1,000 years.

Tour guides will take you through tales of witchcraft,
religious persecution, crime and punishment,
rehabilitation and release throughout the ages. 
You may even get to stand in the dock, raise your left

hand to be sworn in, and uncover the true meaning
of being ‘sent down’. You can try out one of our
medieval cells for size and marvel at one of Europe’s
most extensive collections of heraldic shields.

Lancaster Maritime Museum
St. Georges Quay, Lancaster
1:00pm Tuesday 20th November 2018
Explore Lancaster's golden age and rich maritime
and natural history. Overlooking the river Lune,
and the fabulous Georgian architecture of St
George’s Quay, sits Lancaster Maritime Museum.
The museum is housed in the Port of Lancaster
Custom House and warehouse buildings which
date from the second half of the 18th century.
The buildings along the quayside developed
around this time as a result of the success of
overseas trade.  Alongside of the museum are
buildings which belonged to prosperous Quaker
slave trader Dodshon Foster.
This now peaceful stretch of the river would once
have bustled with ship building activity and the
loading and unloading of goods. There is now an
ever changing view across the river with the ebb
and flow of the tide and the presence of the bird
life which lives along its banks.

Madame Tussauds
89 The Promenade, Blackpool
1:00pm Thursday 6th December
A visit to Madame Tussauds Blackpool is
guaranteed to leave you feeling more than a little
star struck! This engaging and interactive
attraction lets you get up close and personal with
some of Britain’s best known celebrities.



Meet and chat with other Carers and
former Carers, speak to a Carers Support
Worker and take a well-earned break from
your caring role whilst enjoying a FREE
(non-alcoholic) drink. 

If you have never been to a Coffee and 
Chat before don’t worry! Everyone has
been a ‘first timer’.  

A friendly Carers Support Worker will be
there to greet you and offer a warm

introduction. There is no need to book, 
please just come along and look out for a
group of friendly Carers.

coffee &
chats

St Johns Baptist 
Church Café
School Lane, Burscough, L40 4AE

10:00am - 11:30am
Thursday 11th October 2018
Thursday 8th November 2018
Thursday 13th December 2018 
Thursday 10th January 2019

Brookes Bistro
Brookside Living, 
Aughton Street, L39 3BH 

9:30am - 11:30am
Thursday 25th October 2018
Thursday 22nd November 2018  
Thursday 24th January 2019

West Lancashire Venues

Booths Café
Main Drive (off Heyhouses Lane), 
St Annes, FY8 3UT 

10:00am - 12:00 noon
Wednesday 17th October 2018
Wednesday 21st November 2018
Wednesday 19th December 2018
Wednesday 16th January 2019

Burnside 
Garden Centre
New Lane, Thornton Cleveleys, FY5 5NH 

10:00am - 12:00 noon
Wednesday 10th October 2018
Wednesday 14th November 2018
Wednesday 12th December 2018
Wednesday 9th January 2019

Booths Café
Cherestanc Square, Garstang, PR3 1EF

10:00am - 12:00 noon
Thursday 4th October 2018
Thursday 1st November 2018
Thursday 6th December 2018
Thursday 3rd January 2019

The Cornerstone
Sulyard Street, Lancaster, LA1 1PX 

10:00am - 12:00 noon
Friday 12th October 2018
Friday 9th November 2018 
Friday 14th December 2018
Friday 11th January 2019

Brew me Sunshine
NEW VENUE

12 Victoria Street, Morecambe, LA4 4AE

1:00pm - 3:00pm
Tuesday 16th October 2018
Tuesday 20th November 2018
Tuesday 18th December 2018
Tuesday 15th January 2019

North Lancashire Venues
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Central Lancashire Venues

Bay View Garden Centre
Mill Lane, Bolton-le-Sands, LA5 8ET 

9:30am - 11:00am
Wednesday 31st October 2018
Wednesday 28th November 2018
Wednesday 30th January 2019

North Lancashire Venues cont. Group 
Cognitive 
Behavioural 
Therapy Courses
Cognitive Behavioural Therapy (CBT) is a 
talking therapy that can help you manage 
your problems by changing the way you think
and behave.
FREE courses will be delivered by a qualified
and experienced CBT Therapist and Counsellor
who is an accredited registered member of the
BACP. The aim of the courses is to improve the
emotional health and wellbeing of Carers and
former Carers.
Courses will run for 8 weekly sessions and
there are spaces for 8 Carers or former Carers
to attend each course. In the first session the
Therapist will support the group to identify and
agree common subjects for the course such as
guilt, resentment, loss, conflict, anxiety,
isolation which are often common among
Carers and former Carers. These subjects will
focus the following 6 sessions which will be
delivered flexibly to ensure the sessions are
beneficial for the whole group. In the final
session the Therapist will support the group to
reflect and celebrate collectively and
individually the overall journey and
achievements of the course.
We have run successful courses already and
the Carers and former Carers who attended
reported that the course meets its aim and
some report of friendships being formed which
have continued beyond the 8 sessions.
To register your interest in attending a course
you must complete a registration form. To
request a registration form please ask a Carers
Support Worker at one of our Coffee & Chats,
email cadmin@ncompassnorthwest.co.uk or
call 0345 688 7113 and an available Carers
Support Worker will be happy to complete the
form with you.
For more information about CBT therapy or the
course please call 0345 688 7113 and ask to
speak to Therapist Chris Berry.

FREE
courses
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Café Ambio
Astley Park, Chorley, PR7 1NP

10:00am - 11:30am
Friday 26th October 2018
Friday 23rd November 2018
Friday 21st December 2018
Friday 25th January 2019

Avant Garden Centre
Wigan Road, Leyland, PR25 5XW 

10:00am - 12:00 noon
Tuesday 16th October 2018
Tuesday 20th November 2018
Tuesday 18th December 2018
Tuesday 22nd January 2019

Sticky Weeds 
328 Chapel Ln, New Longton,
Preston, PR4 4AB 

10:30am - 12:00 noon
Thursday 18th October 2018
Thursday 15th November 2018
Thursday 20th December 2018
Thursday 17th January 2019

Bonds Café 
Preston Guild Hall, Lancaster Road,
Preston, PR1 1HT  (tables by the window)

10:00am - 12:00 noon
Wednesday 3rd October 2018
Wednesday 7th November 2018
Wednesday 5th December 2018
Wednesday 2nd January 2019



All Carers and former Carers are welcome to
these Coffee and Chats which are hosted by
specialist BME Carers Support Workers.
Support will usually be available in English,
Gujarati and Urdu.

Raffles Coffee & House
St Georges Shopping Centre, Friargate,
Preston, PR1 2NQ

10:00am - 12:00 noon
Thursday 4th October 2018
Thursday 1st November 2018
Thursday 6th December 2018
Thursday 3rd January 2019

Central Lancashire Venue

BME
coffee & chats

All Carers and Former Carers are welcome to
these Coffee and Chats which are hosted by
specialist BME Mental Health Carers Support
Workers. Support will usually be available in
English, Gujarati and Urdu.

Pendle House
85 Leeds Road, Nelson, BB9 8HE

10:30am - 12:00 noon
Wednesday 10th October 2018
Wednesday 14th November 2018
Wednesday 12th December 2018
Wednesday 16th January 2019

East Lancashire Venue

Mental Health BME
coffee & chats

All Carers and Former Carers are
welcome to these Coffee and Chats
which are hosted by specialist Mental
Health Carers Support Workers.

Lighthouse Café
245 Marine Road Central,
Morecambe, LA4 4BJ

1:00pm - 3:00pm
Wednesday 21st November 2018
Wednesday 23rd January 2019

North Lancashire Venue

Asda Skelmersdale  
Ingram Road, 
Skelmersdale, WN8 6LU

10:00am - 12:00 noon
Wednesday 14th November 2018
Wednesday 16th January 2019

West Lancashire Venue

Bonds 
Preston Guild Hall, Lancaster Road,
Preston, PR1 1HT

10:00am - 12:00 noon
Wednesday 17th October 2018
Wednesday 21st November 2018
Wednesday 19th December 2018
Wednesday 16th January 2019

Central Lancashire Venue

Mental Health 
coffee & chats
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An opportunity for Carers to access information and support from organisations delivering services
for people with Dementia and their Carers. You will have the chance to visit information stands, ask
questions, pick up information to take away and refer into services. 
A friendly Carers’ Hub Lancashire specialist Dementia Carers Support Worker will be there hosting a
stand so come and say hello. There is no need to book, please just come along. 

The Bay Dementia Hub 

Lancaster Library
Market Square, Lancaster, LA1 1HY

1:30pm - 3:30pm
Friday 7th December 2018

Trimpell Sports Club
Out Moss Lane, Morecambe, LA4 4UP

1:30pm - 3:30pm
Friday 2nd November 2018
Friday 4th January 2019

Charnley Fold 
Reception area
Cottage Lane, Bamber Bridge, 
Preston, PR5 6YA

10:00am - 12:30pm
Tuesday 6th November 2018
Tuesday 4th December 2018
Tuesday 8th January 2019

Dementia Hub Drop-Ins

North Lancashire Venues

Central Lancashire Venue

The Fylde Coast Dementia Hub 
Venues will be rotated around Fylde and Wyre
to give Carers living in different areas
opportunity to attend.

Lowther Pavilion
Lowther Terrace, Lytham, FY8 5QQ

2:00 - 4:00pm
Thursday 18th October 2018

Trinity Hospice
Low Moor Road, Bispham, Blackpool, FY2 0BG

2:00 - 4:00pm
Friday 16th November 2018

Leyland Dementia
Hub Update 
This Dementia Hub has been moved 
to a new location in Leyland for further
information please contact 
Alison Hardman (South Ribble Borough
Council) 01772 625327.

Christmas Tree Workshops

Why not come along to this fun free
creative workshop? You will be able to
make your very own bespoke Christmas
tree and take it home with you! Places 
are limited so booking is essential.
Please complete the booking form
enclosed with this newsletter or call us on
0345 688 7113 to secure a reservation. 

Tuesday 
6th November 
1.00pm to 
3.00pm
St Catharine’s
Hospice 
Lostock Hall 
Preston PR5 5XU

Thursday 
6th December
1.00pm to 
3.00pm
The Restaurant
Dobbies 
Garden Centre
Blackpool Road 
Preston PR4 0XL
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‘Just Good Friends’
Fylde and Wyre
‘Just Good Friends’ aim is to combat loneliness,
isolation and bring people together in friendship and
make sure that no-one is ever on their own again.
They meet on Tuesdays, Wednesdays, Fridays,
Saturdays and Sundays. They also hold lots of
community events throughout the year. You can find
out more about the upcoming events, read the latest
newsletter, and contact the group by accessing the
website www.justgoodfriends.org.uk/about-us/ 
07557 734 233

Lancaster & Morecambe
Neuro Drop-In Centre
If you or someone you know is affected by acquired
brain injury, Cerebral Palsy, Dementia, Epilepsy,
Huntington’s Disease, ME, MG,
Motor Neurone Disease, MSA, Multiple Sclerosis,
Parkinson’s, Stroke or any other
Neurological condition.
Just drop in at The Neuro Drop-In Centre,
Stone Row Head, Lancaster Farms Estate, Lancaster,
LA1 3QZ
Open weekly: Monday, Tuesday and Thursday
10:30am - 2:30pm
Please visit www. neurodropin.org.uk
or call 01524 840762

Lancaster Baptist Church
Friendship Centre, Robert Street, Lancaster.

The Friendship Centre is a social centre for over 55’s
and is open 3 mornings a week, Monday, Wednesday
and a Friday. They provide a wide range of activities
and classes, as well as the opportunity to meet
people and benefit from peer support and company.
Admission is £1 including fair-trade tea and coffee.
There is also an annual membership fee of £10.  
For further details see
www.thefriendshipcentre.co.uk or call 07821328342
or email contact@thefriendship.co.uk

West Lancashire 
Digital Help Centre
Unit 49, The Concourse, Skelmersdale
Open Monday to Friday 9:00am – 1:00pm. 
No appointment necessary just drop in.
Help to support people with form-filling, using a
computer, blue badge applications or renewals, bus
pass applications, digital skills training sessions.  
For more information see
www.westlancsbuzz.org/11564-2    

Macmillan Cancer Support
Locations as shown below. Free confidential drop-in
services for anyone affected by cancer. There are
three drop in centres:
• Macmillan Information Centre, Rosemere Cancer

Centre, Royal Preston Hospital (Monday – Friday
9:00am-4:00pm), please call 01772 523709 or
email cancerinfocentre@lthtr.nhs.uk 

• Macmillan Pod, Main Outpatients entrance, 
Royal Preston Hospital (information only)

• Macmillan Pod, Assessment & Treatment Centre
Entrance, Chorley District Hospital, please call 
01257 247067

Lancashire-wide Services
The Herbert Protocol
Lancashire Police have launched a new initiative to
keep people with dementia safe. The Herbert
Protocol can help reassure family and friends that if
their loved one goes missing, they can get support
quickly. For more information please visit
www.lancashire.police.uk
/news/2018/may/a-new-initiative-has-been-launche
d-to-help-safeguard-people-with-dementia/ 
A form can be downloaded from this website,
www.lancashire.police.uk/herbertprotocol this is
something that needs to be completed now, rather
than when someone has gone missing. The scheme
has already been adopted by other Police Forces
around the country.

UsefUl

sUPPORT

There are many services to support Carers and the people they care
for across Lancashire, here are details of some. Look out on our
Twitter          @ncompassNW and Facebook         /ncompassnorthwest
pages for more useful services.



FREE OPEN UNIVERSITy 
COURSE FOR CARERS
‘Caring For Adults’ is an introductory course for
unpaid Carers or those considering a paid care role
in a variety of settings. It addresses a number of key
questions on topics including: good communication,
mental health awareness, palliative and end-of-life
care, positive risk-taking and looking after yourself.
This course is one of six free online courses that are
produced in collaboration with the Social
Partnerships Network. For more information 
please visit
www.open.edu/openlearn/health-sports-psychology
/caring-adults?in_menu=368967

ODEON SILVER CINEMA 
A series of film screenings for over- 55’s. Tickets are
from £3.00 each and include tea, coffee and biscuits
before your film. For more information please visit
www.odeon.co.uk/silvercinema/

DEMENTIA ADVENTURE 
Offer small group, supported holidays for people with
Dementia and their partners, family, friends or Care
Workers to enjoy together. For more information
please visit www.dementiaadventure.co.uk/
what-we-do/our-holidays/

Mental Health-MindsMatter
Talking therapies provided by Lancashire Care –
you can self-refer into this service by completing an
online form at
www.lancashirecare.nhs.uk/
Mindsmatter-How-To-Access
or call the service for your area:
Fylde and Wyre 01253 955943
Lancaster and Morecambe 01524 550552
Chorley and South Ribble 01772 643168
Preston 01772 773437
West Lancashire 01695 684177

FIND Newsletter
Where Parent Carers can find information, activities
and services for disabled children and young people
up to age 25 in Lancashire.
To register to receive the newsletter please visit
www.lancashire.gov.uk/SEND, email
FIND@lancashire.gov.uk or call 01772 532509
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The Carers’ Hub Lancashire 0345 688 7113
(Monday-Friday 8:00am-6:00pm)
Carers Help And Talk (CHAT) Line 0333 103 9747
Social Care (24 Hour Service) 0300 123 6720
Care Navigators (Booking Respite) 0300 123 6720
n-compass Advocacy Services 03450 138 208
Lancashire Wellbeing Service 03450 138 208
Lancashire Care (NHS) Wellbeing and Mental Health
Helpline 0800 915 4640
Samaritans 116 123 (UK)
Carers UK Advice Line - www.carersuk.org 
0808 808 7777
Alzheimer’s Society National Dementia Helpline
0300 222 11 22
Age UK Lancashire 0300 303 1234
NHS 111 Service for non-emergencies 111
NHS Carers Direct Helpline 0300 123 1053
NoWcard Helpline 0300 123 6737
Job Centre Plus 0800 055 6688
Text phone 0800 023 4888
Welfare Rights 0300 123 6739
Attendance Allowance Helpline 0800 731 0122
Text phone 0800 731 0317
Blue Badge Applications 0343 100 1000
Carers Allowance Unit 0800 731 0297
Text phone 0800 731 0317
Disability Living Allowance (if you were born on
or after 8th April 1948) Helpline 0800 121 4600
Text phone 0800 121 4523
Disability Living Allowance (if you were born before
8th April 1948) Helpline 0800 731 0122
Text phone 0800 731 0317
Personal Independence Payment Enquiries
0800 917 2222 Text phone 0800 917 7777
Citizen’s Advice Bureau Fylde 0300 330 1166
Citizen’s Advice Bureau Wyre 0344 245 1294
Citizen’s Advice Bureau Lancashire North
0344 488 9622
Citizen’s Advice Bureau Central 0300 330 1172
Citizen’s Advice Bureau Lancashire West
0344 245 1294

UsefUl TelePhOne nUMBeRs



An opportunity for Carers whose first language
is not English to come together to support each
other, access information, express their needs
and raise awareness of the issues and concerns
facing BME Carers. Information is translated
into Gujarati. Guest speakers are arranged and
light refreshments are provided.

Booking is essential. To book please call
0345 688 7113 or for further information please
ask to speak to specialist BME Carers Support
Workers Farzana Adam or Tasneem Jogiyat.

Farzana Adam             Tasneem Jogiyat

The next BME Forum will be held at:

Curious Minds
23-27 Preston Guild Hall, Preston, PR1 1HR

10:00am - 1:00pm
Wednesday 12th December 2018 
Speakers: Melanie Cartwright – Senior Mental
Health Support Worker (n-compass)
Melanie Melloy – Community Safety Advisor
(Preston Fire Station) 

BME
Carers Forum Good News Story 1

Good News Stories 
written by Carers Support Workers
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After receiving a referral from Adult Social
Services, I contacted a lady to arrange 
a telephone appointment to carry out a 
Carers Assessment.

The Carer has recently returned to university as
a mature student to complete a Master’s
Degree and is now also caring for her elderly
mother full time. Her mother has been
diagnosed with dementia. 

The carer had no designated space to study at
home and was using the settee to balance her
books whilst trying to complete her course
work.  The lack of personalised space meant
that she frequently had to pack her work away
and was interrupted many times during the day. 

Her mother’s condition means that the carer
has to break away from her studies to provide
support for her mother and would return later
to find that her mother had often “tidied up”
her books. 

After inputting her information from the Carers
Assessment onto the Adult Social Care System,
her assessment generated a personal budget
of £210. When I called her, to tell her the good
news she was delighted. She told me that she
was now able to purchase a desk and create a
dedicated study space. This would provide her
with the opportunity to leave her study
materials organised and less likely to be
disturbed by her mother.

Quote from Carer:

“N-Compass was very helpful, there are other
services that have not helped me and it was
really nice when you phoned and did help me.
You were very supportive. I was able to
purchase a desk, which means that I was able
to continue with my education and have a
space for me to escape from my caring role. 
I feel like the Queen when I go to my desk now!
The services provided were also very helpful
to me, thank you for all your support.”



Feedback from Carers 
• Catherine is an excellent advocate for your
service. Catherine has been very
responsive in supporting myself and step
father with our caring role for my mum
who has a diagnoses and of vascular
dementia. Catherine has also been very
helpful with advice and guidance
regarding financial issues re housing
benefit and assisting us with  preparing for
our discussions with DWP.

• Thank you for all your support and advice
you have given me, I can't thank you
enough as the advice you gave me was so
valuable it has put me in a better position
with my caring role and I have now
developed better communication with the
care coordinator and now have an opinion
regarding my situation, this is the first time
this has happened. It's good to know this
service is available.

• I really could not manage without the 
support that has been given, especially the
emotional support and advice which has
been wonderful. The carer support worker
is the best and the support that has been
given has given me confidence to continue
caring for my son and not having him
cared for by someone else.

• My wife and I would like to thank you for
the excellent service you have provided to
us. Your support worker really listened to
us and has offered us a wide range of
support to help us. We would be lost
without you!

• Thanks to Denise for helping my mum and
brother during what has been a very
difficult time for all of the family. Denise
really made my mum feel supported and
has given her some invaluable advice,
along with signposting her to many
organisations which will provide much
needed guidance and support.

I have recently carried out a Carers Assessment for a Carer who is caring for three people; his wife
who has recently been diagnosed with Dementia, his mother who needs support with daily personal
care tasks and his sister who has learning difficulties. The Carer is exhausted by the high caring
demands, he also has found himself in financial difficulties recently which is causing him a great deal
of anxiety. In addition to carrying out the Carers Assessment, I was able to support the Carer to
access financial advice which included a benefits check to ensure that he was receiving all that he
was entitled too. The Carer was supported to access Respite. He was also supported to arrange for
Carers to call at the home 4 times per day to support his mother’s personal care needs. I also
recognised that, if the Carer was unwell, there would be significant problems so a Peace of Mind plan
was put in place. The Carer was also supported to consider how the demands of his caring role was
impacting on his own health. He decided to speak with his GP and I also made a referral for him to
the Lancashire Wellbeing Service. The Carer was also encouraged to discuss the situation he was
facing with the wider family and his sister in law agreed to help out when she could. 

Quote from Carer:

“Your support has made a real difference and the information you have provided me with has really
helped. My GP is also aware of the pressures I face and my family have started to help out too. Its
good to know that you are here to help me, I feel reassured knowing that there is someone who will
listen to me now”

Good News Story 2
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Places to Visit 

Carnforth Station Heritage
Centre
Warton Road 
Carnforth LA5 9TR
Free entry and open everyday from 
10.00am to 4.00pm
Carnforth Station Heritage Centre is 
the famous setting for David Lean's 
film `Brief Encounter`. This once 
significant railway station is situated at 
the junction between the main London-
Glasgow line and the Carnforth-Leeds line,
and the starting point of the
Carnforth-Barrow-In-Furness line and a
branch line to Morecambe.

Fleetwood Museum
Queens Terrace
Fleetwood FY7 6BT
Entry charge £3, open Tuesday to Saturday
from 10.30am to 4.00pm
Find out about the Victorian idealism of
Fleetwood’s founder, Sir Peter Hesketh
Fleetwood and find out more about his
friend Decimus Burton, who designed and
began building the new Victorian planned
seaside town.
'Come and discover more about Fleetwood's
heyday as a Victorian seaside resort, its
cargo trade, ferry services, its lifeboats and
brave lifeboat men, about the docks, the
invaluable and heroic role trawler men
played during the wars, the chemical giant
ICI and much more

Lancaster City Museum
Market Square
Lancaster LA1 1HT
Free entry and open Tuesday to Sunday
from 10.00am to 5.00pm
Situated in the heart of this historic 
cultural city of Lancaster in an elegant
Georgian building.
• Discover more about Lancaster’s past

from the Romans to the present day
• Trace the pedigree of Lancaster's

regiment from 1680 onwards at the
King's Own Royal Regiment Museum

• See the wonderful collection of portraits
and landscapes on display

• Regularly changing exhibitions, events
and activities for families

Leyland Market
Northcote Street
Leyland PR25 2SA
Open Tuesday, Friday and Saturday from
8.30am to 5.00pm
Leyland has been a thriving market since the
18th Century offering a variety of stalls for
you to browse. Including: Clothing, Butchers,
Fish Mongers, Plants and flowers, Cards,
Hairdressers, Cakes and confectionary and
much more!

Chapel Gallery
St Helen’s Road
Ormskirk L39 4QR
Free entry, open Tuesday to Saturday from
10.00am to 4.00pm
The Chapel Gallery’s diverse programme
brings innovative contemporary art and craft
to the region from across the UK, while also
supporting locally based artists in the
development of their careers.

Ever fancy a trip out but not sure
where to go? Here are a few ideas
for you...
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We would like to invite you to join us for pre-Christmas celebrations. This year, we are
fortunate to have been supported by Bartle Hall Country Hotel to host an event that will take
place on Wednesday 28th November.

n-compass Lancashire Carers Hub staff and Volunteers will also be attending this year.

A welcoming glass of mulled wine/soft drink will be served on arrival between 6.30pm and 7.00pm.

This will be followed by “posh pie and chips” served at 7.30pm.

Entertainment will follow throughout the evening and you will have the opportunity to purchase
additional drinks at the bar. We anticipate that the event will close at 10.30pm.

If you would like to attend, please complete the booking form at the end of the Newsletter and
send this back to us or, alternatively, you can call us on 0345 688 7113. We will do our best to
accommodate everyone who would like to attend but places are limited and will be allocated
on a first come first served basis. 

You are therefore encouraged to book early and, in any case, by Friday 2nd November.

The venue is centrally located and further information about the venue can be found at;

www.bartlehall.co.uk

Bartle Hall is located on Lea Lane, Bartle, near Preston PR4 0HA.

Please note, if you feel that you may have difficulty travelling to the venue, please give us a call
on 0345 688 7113 to let us know. Dependant on demand, we will try to provide support, with the
possibility of a local pick up service.

Christmas Party



Community Groups and Interests
There are many Community Groups and Interests across Lancashire, here are the details of some.

Look out on our Twitter          @ncompassNW and Facebook          /ncompassnorthwest pages for more
community groups and interests.

The Sherwood Carers Group
The Sherwood Pub, Sherwood Way, 
Fulwood, Preston, PR2 9GA
7:30pm
Meets the 4th Tuesday of every month
There is no need to book, please just go along
For more information please call Pamela on
07703 576 472

Peer Talk Facing 
Depression Together
The Intact Centre, 49 Whitby Avenue, Ingol,
Preston, PR2 3YP
10:45am-12:15pm
Weekly on a Thursday 
And Central Methodist Church, Lune Street,
Preston, PR1 2NL
7:30pm-9:00pm
Weekly on a Thursday 
For more information please call 07719 562 617
or visit 
www.peertalk.org.uk/PeerTalkA4pos-
Preston0518.pdf

FREE Games Afternoon -
Leyland Library
Lancastergate, Leyland, PR25 2EX
2:00pm-4:00pm  Weekly on a Thursday 
There is no need to book, please just go along
For more information please call Leyland Library
on 0300 123 6703

Let’s GROW Preston
Until recently it was the site of two bowling
greens, however due to City Council cuts the
Council could no longer afford to maintain two
greens. Let’s GROW Preston were offered the
use of one of the greens to save it from falling
into disrepair and since then we have been very
busy trying to get the site off the ground and
develop it as a publically accessible community
environmental hub.
Ashton Community Garden, Ashton Park,
Pedders Lane, Ashton, Preston PR2 1HL  
For more information please visit
www.letsgrowpreston.org/

In the City Activities
In The City is a community engagement hub
situated in a shop unit at St Georges Shopping
Centre in Preston’s city centre. In The City is one
of the University’s flagship public engagement
projects and is delivered by our Engagement
and Access team. They deliver a range of
activities that are open and accessible to the
public. For more information please visit
www.uclan.ac.uk/news/in-the-city.php 

Crafts and Gifts group
Community Centre, Buckshaw Village, Chorley,
PR7 7HZ
1:45pm-5:30pm 
Meets the last Sunday of every month
For more information please email
craftandgiftfairs@gmail.co.uk

Central Lancashire Venues
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FREE Morning Craft Group -
Fleetwood Library 
It doesn't matter whether you're new to crafting or
a 'dab' hand, everyone is welcome - friendly
atmosphere guaranteed
North Albert Street, Fleetwood, FY7 6AJ
10:00am-12:00 noon
Weekly on a Thursday 
There is no need to book, please just go along
For more information please call Fleetwood
Library on 0300 123 6703 

Freckleton Village Singers
Freckleton Methodist Church Hall, 
123 Kirkham Road, Preston PR4 1HS
Weekly on a Thursday 
(£50 per year membership)
To try for free or to become a member please call
Jenny Leeson on 01253 737946 or email
jennyleeson@outlook.com
For more information please visit 
www.freckletonvillagesingers.org.uk/

AFC Fylde Football Club –
Football Fans in Training (FFIT)
Mill Farm Sports Village, Coronation Way,
Wesham, Preston, PR4 3JZ
Over 50’s fitness and exercise sessions
incorporating Walking football, stadium based
activities and coffee mornings. 
Weekly on Tuesday 9:30am-11:30am and
weekly on Friday 1:30pm-3:30pm
For more information please call Nathan Davies
on 07702 563 191 or email
nathan.davies@afcfylde.co.uk 

North Lancashire Venues

Get involved!
Come along
and join in.

Local carers visiting Hoghton Hall
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Note: If you would like to read any part of this newsletter in large print please call
0345 688 7113 to make your request.

Disclaimer: Please note that whilst The Carers’ Hub Lancashire does our best to print accurate information; times, dates and venues may be subject to
change and you are advised to check on our Twitter page, Facebook page or call before attending. Every care has been taken in the publication of this
newsletter. However, The Carers’ Hub Lancashire will not be liable for inconvenience caused as a result of inaccuracy or error within these pages. The
information contained in this newsletter is for general information only and does not constitute advice on personal health or any other matter.
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Address: FREEPOST: N-COMPASS NORTHWEST
Email: carersadmin@ncompassnorthwest.co.uk

Website: www.ncompassnorthwest.co.uk
Telephone: 0345 688 7113

Opening times: Monday - Friday 8:00am - 6:00pm

How to get in touch

رگا سا ےکرابخا یسک ےصح پآاک یک نابز ںیم ہمجرت ےتہاچ ںیہ وت ہنازرف مدآ ای مینست تایگوج ےس
رپ 7113 688 0345 ہطبار ںیرک
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FREE Group Cognitive Behavioural 
Therapy Courses

To register your interest in attending a course
you must complete a registration form. To
request a registration form please ask a Carers
Support Worker at one of our Coffee & Chats,
email cadmin@ncompassnorthwest.co.uk or
call 0345 688 7113 and an available Carers
Support Worker will be happy to complete a
form with you.

FREE Courses Available

n-compass Head Office, 
1 Edward V11 Quay, Navigation Way, Preston
PR2 2YF

� An introduction to Mindfulness, 
     Wednesday 14th November

� Confidence Building, 
     Wednesday 21st November

� An introduction to Applique, 
     Monday 3rd December

� Managing your Monday, 
     Wednesday 9th January 

FREE Spice Time Credit Activities

� Forgotten Memories, Marine Hall, 
     Fleetwood on Friday 9th November

� Lancaster Maritime Museum, 
     St Georges Quay Lancaster on 
     Tuesday 20th November

� Madame Tussauds, The Promenade, 
     Blackpool on Thursday 6th December

� Lancaster Castle, Castle Parade, 
     Lancaster on Thursday 17th January

Christmas Themed Activities

� Christmas tree workshop, 
     St. Catherine’s Hospice, Lostock Hall, 
     Tuesday 6th November

� Christmas tree workshop, 
     Dobbies Garden Centre, Preston, 
     Thursday 6th December

� Carers Christmas party, 
     Bartle Hall Hotel, Bartle on 
     Wednesday 28th November

Name  ......................................................................................................................................................

Telephone number  ................................................................................................................................

Address  ..................................................................................................................................................

.................................................................................. Postcode  ............................................................

To reserve a place on any of the courses or activities below
please tick the box next to the course or activity you wish to
attend, complete your details below and return this form by post
to: FREEPOST: N-COMPASS NORTHWEST

Where places are limited, allocation will be done on a first come first served basis.

My details

CU
T 

HE
RE

Places must be 
booked by 2nd
November 2018. 

Booking &
Interest Form

Lancashire
HUB
carers’
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Feedback

Please utilise this section to offer suggestions
for activities for Carers and for any other
comments or ideas that you may want to
feedback to us. If you would rather speak
directly to a member of our team, please call us
between 8am and 6pm Monday to Friday on
0345 688 7113

................................................................................

................................................................................

................................................................................

................................................................................

................................................................................

................................................................................

................................................................................

................................................................................

................................................................................

................................................................................

................................................................................

Please tick the box below to indicate 
your preference

� I would like to receive the newsletter by
email and my email address is:

................................................................................

� I would like to receive the 
newsletter by post

� I would no longer like to receive 
the newsletter and know I can read it 
if I visit

http://ncompassnorthwest.co.uk/news-events

Please tick the box below to be contacted by
The Carers’ Hub Lancashire

� I am interested in Volunteering for the
Sitting In Service 

� I am interested in Volunteering for the
Carers Help And Talk (CHAT) Line

Booking &
Interest Form

Lancashire
HUB
carers’
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